AHHOTALIUA
paboueii mporpaMmsbl IO AUCHUIUINHE
MNPEJJIUIIJVIOMHAS TIPAKTUKA
OCHOBHOM npodeccrnoHanbHOoi 00pa30BaTeIbHON MPOTrPAMMBI IO HAIPABJICHUIO MOATOTOBKU
Beiciero oOpasoBanus 43.03.01 «Cepsuc»
KBanudukanus — 6akanaBp
®opma 00yueHunst — O4Has1, 3a09HAs

1. HEJIb TIPAKTUKMU:

PaGouas nmporpamma npeaauIuIioMHON PAKTHUKHA COCTABJICHA B COOTBETCTBUHU
C y4eOHBIM IJIAHOM MOAroTOBKU OakanaBpoB 1o HampasieHuto 43.03.01 - Cepsuc
B COOTBETCTBUH C (heJiepalibHbIM TOCYITapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTOM
BBICIIIETO OOpa30oBaHUsI W YTBEPXKICHHBIMH CTaHIapTaMd U  TOJOKEHUSIMU
YHuBepcurera.

llenpr0 MpakTUKH  SIBJISIETCS  3aKpEIUICHWE TEOPETUYECKUX  3HaHUM,
po(eCcCUOHANBHBIX YMEHUNW M HABBIKOB, MOJYYEHHBIX CTYJCHTAMH B IpOIlECcCe
OCBOCHHMSI KOMIUIEKCA CIICITUATBHBIX JUCIIUILUINH.

2. 3AJIAYU ITPAKTUKU:

Pe3ynpTaThl MPakTUKH OMPENETSIOTCS CIIOCOOHOCTHIO TMPHMEHSTh 3HAHUS,
YMEHHUS M JIMYHBIE Ka4eCcTBA B COOTBETCTBHM C 3aJadaMu Mpo(ecCHOHATBHOU
JeSITeNTbHOCTH.

baxanasp mo wampasnennto noaroroBku 43.03.01 - CepBuc nomkeH
pemiath clueAyrmue MNpoQecCHOHANbHBIE 3aJaud B COOTBETCTBUU C BHJIAMU
npodeccuoHanbHON AESTEIBHOCTH:

HAYYHO-UCCTIe008aMENbCKASL 0esIMENbHOCHb.

pa3paboTKa 3JIEMEHTOB ONTUMU3AINHA CEPBUCHOM JCSATEIBHOCTH;

y4acTHE€ B UCCIIEOBAHUSAX MOTPEOUTENHCKOTO CIIPOCa;

MOHHUTOPHUHT MOTPEOHOCTEH;

ydacTue B MCCIEIOBAHUIX MCUXOJOTHYECKHX OCOOCHHOCTEH moTpeOuTenen
C YYCTOM HAIMOHAJLHO-PETHOHAIBHBIX W  COIHAIBHO-IEeMOTpadUISCKIX
(bakTopoB;

yJacTHE B MCCIICJOBAHUU M PEaU3allid METOJOB YIPABJICHUS KAaY€CTBOM,
CTaHJApTH3alMM W  cepTUHKAMU W3OS W ycayr, (QopMupoBaHUH
KJIUCHTYPHBIX OTHOIICHHIA,

NPOU3B00CHBEEHHO-MEXHOJI02UYECKAs 0esIMeNbHOCNb.

BBHIOOp MaTepUaJioB, CICIHUATBLHOTO OOOPYNOBAHMS W CPEJCTB C YYETOM
npolecca CepBuca;

pa3paboTKa mpoliecca cepBuca, COOTBETCTBYIOIIETO 3alpocaM MOTpeOUTeNs;

BHEJIPEHUE W HCIIOJIh30BaHUE HH(POPMAIMOHHBIX CHCTEM U TEXHOJOTHUU C
YUETOM TpOolIecca CEPBUCA;

MOHHUTOPHUHT ¥ KOHTPOJIb Ka4eCTBa MPoLiecca CepBUCa U 00CITyKUBaHHUS;

CePBUCHASL 0esTMeNbHOCND!

NPOBECHHE SKCIIEPTHU3HI U (MJIN) THAarHOCTUKHA OOBEKTOB CEPBHCA;

BBIOOP HEOOXOUMBIX METOJIOB U CPEJICTB MPOIIECCa CEPBHUCA,;



000011eHe He0OX0IMMOT0 BapuaHTa Mpolecca CepBUca, BHIOOpa pecypcoB
Y CPEJICTB C Y4eTOM TpeOOBaHUIT MOTPEOUTEIS;

MPEIOCTABICHUE YCIYTH MOTPEOUTEINI0, B TOM YHCIIE C YIETOM COIMATBHON
TIOJIUTUKY TOCYJAPCTBA, Pa3BUTHE KIMEHTYPHBIX OTHOIIICHUH.



